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503  Knowledge vs Understanding, The Why Behind What We Do 

This course offers an in-depth look at why we do what we do, and the importance of 
understanding how our knowledge base changes how we see things around us. Emotional 
intelligence as well as self-awareness will be focused on. This class is generally focused to 
company officers and above.  

This ½-day course will be offered Friday morning. 
 
Lead Instructor:  Nathan Mulvey, Fern Creek Fire & EMS (Ret.); VP Risk Management, 
Sterling Thompson Co. 
 


